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WHAT WE DO 

 

The Residential Provision is an integral part of the 24-hour curriculum offered at Cloughwood 

Academy. There are 10 en-suite rooms spread over two dormitories, with each dormitory being run 

by a highly motivated and qualified member of the care team. The residential experience offers 

planned residential places where there is an identified need either, academic, social or behavioural. 

These placements can be for one night to four nights and either on an extended day (until 8pm) or 

overnight basis. The extended days allow students to access all the activities and then go home later 

in the evening. These can act as taster sessions to gradually build up to overnight stay.  

 

 

 

 

 

 

 

 

 

 

 

 

The Residential Provision offers excellent pastoral care, where young people are given the 

confidence to ask for help and guidance. Students are also shown how to access help from external 

sources; i.e. children’s rights director, KOOTH, Childline, etc. With the help of the residential 

provision young people are able to overcome their barriers to learning, for example poor attendance 

or difficulty socialising, and help make a positive contribution to their school life and personal 

confidence and wellbeing. The care team are highly qualified and skilled in their approach to the 

residential pupils. Individual placement and care plans are produced for each child and 

parents/carers are invited to the residence once a year for an informal parents evening where they 

discuss their son’s progress and work with the care team to produce relevant targets and update 

placement plans. 

 

 

 

 



“Children and young people enjoy good relationships with staff. Staff know children and young 
people well. They have a good understanding of children and young people’s likes and dislikes, 

and plan evening events that they know children and young people enjoy.” 

           Ofsted 2017 
 

OUR TEAM 

 

 

 

The care team are highly qualified and skilled in their approach to the residential pupils. Individual placement and care plans are 

produced for each child and parents/carers are invited to the residence once a year for an informal parents evening where they 

discuss their son’s progress and work with the care team to produce relevant targets and update placement plans. 

 

The residential staff and parents/carers work in partnership to make sure the residential pupils are safe, lead healthy lifestyles, 

enjoy learning, achieve and are prepared for leaving school. The care team have a positive regard for the pupils and are 

extremely proud of their achievements. Residential pupils are treated as individuals with differing needs, tastes and interests and 

activities are developed with this in mind.  
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SKILLS AND DEVELOPMENT 

 

The residential provision at Cloughwood Academy aims to provide students with skills which can be transferred to their everyday 

life, as well as support their development and encourage independence and self-confidence. With this in mind, residential care 

staff have developed a series of exercises and activities which allow students to develop skills for their future.  

Staff at Cloughwood Academy also support positive self-care skills such as healthy living, diet, fitness and personal hygiene. This 

is conducted by all members of the care team and promotes positive lifestyle choices through honest, open and frank 

conversations with students about all-round safety and physical wellbeing.  

Road Safety & Travel Training  

All students have access to independent travel training which is a valuable tool in helping to support their independence, ensures 

their safety and builds confidence and resilience. Areas covered in the training are:  

 How to read a bus/train timetable  

 Route planning 

 Money management 

 Road safety 

 Personal safety  

 Appropriate behaviour  

 Stranger danger  

 Completing forms (i.e. bus passes, etc.)  

This training has a positive impact on the students’ confidence and ability to travel independently; skills which can be used  in their 

progression to college or work.  

Younger students are also taught road safety and traffic awareness. This is completed in stages with staff accompanying the 

students and guiding them through safe routes culminating in independent pedestrian travel to and from the shops and park.  

 

Healthy Eating  

The residential provision also prepares students for independence through teaching healthy eating, menu building and weekly 

food purchasing. Val Callan is Cloughwood Academy’s lead Childcare Associate for the “Let’s Get Cooking Club”. This club 

enables students to choose different recipes, shop for the ingredients and prepare and cook the dish, as well as teaching food 

hygiene and safe storage of food.  

“Let’s Get Cooking” is an on-going activity throughout the year which has proved highly successful, inspiring students to think 

about their food choices as well as supporting budget management skills.   

 



HEALTH AND WELFARE 
 

Medication 

On admission to Cloughwood parents/carers should complete a medical information form, which will inform school about any 

existing conditions, allergies, medications and all immunisation records. You are advised that you are responsible for your child’s 

health and wellbeing and the safe transporting of all their medication which are sent into school. Therefore the following guidelines 

must be followed:  

 The medication must be handed to the taxi driver or escort who will hand it to a member of staff on arrival  

 Parents/carers can bring the medication into school and hand it to the Head of Care in school  

 Medication must be in the original box/packaging  

 State the child’s name   

 Date of dispensing 

 Frequency and dosage  

Please note that medication that does not conform to these guidelines will not be accepted by school, especially 

medication sent in that has been prescribed for someone else.  

 

Supporting Appointments  

The care team encourage residential students to attend appointments; often taking them to routine dentist and doctors’ 

appointments as well as CAMHS/Vysion meetings. The older students are encouraged to book their own appointments and, 

where possible transport themselves to those appointments.  

 

Illness and Injury 

If your child becomes ill during their stay on the residence they will be cared for by staff until we can contact you to arrange 

collection. If they require any over the counter remedies, please indicate that you are willing for staff to administer this on the 

parental consent form.  

Please note that if your child has vomiting or diarrhoea, they will be isolated in the medical room until they can be transported 

home by either the parent/carer or in some cases staff. 

 

Cloughwood Academy has a strict anti-smoking policy and care staff ensure that this policy is upheld at all times. Staff discuss 

with students the benefits of not smoking both cigarettes and illegal substances as well as e-cigarettes. Staff also help students to 

arrange appointments with the school nurse at the ‘drop in’ sessions and can refer them through their Social Worker for drugs and 

alcohol awareness.  



BEHAVIOUR AND EXPECTATIONS 
 

During the school day any behaviour problems will be reported to the care team. Usually we do not carry behaviour problems from 

school to the residence but we will support the teachers and teaching assistants carrying out detentions or extra school work. We 

expect a high level of behaviour on the residence and each pupil will have a personal behaviour plan within their Care plan. All 

care staff are trained in “Behaviour Management and Physical Intervention” which is a recognised response technique to difficult 

behaviours, the emphasis of which is on de-escalation of crisis. The training incorporates positive interventions should a pupil 

require physical support to prevent harm to himself, others or property. The residential staff are there to look after pupils and they 

will encourage them to learn self-care skills and independence.  

 

Bullying 

We do not tolerate any form of bullying at Cloughwood Academy. Whilst the young people are with us, if they are worried about 

bullying or feel unhappy about anything they must talk to a member of staff or our advocate John Neild. In each room there are 

several useful numbers and an envelope and note paper that students can use to write down their concerns and send it to 

someone they trust.  

 

There are certain numbers pupils can call if they feel they cannot confide in a member of staff. Cloughwood staff will be willing to 

give them time to use the telephone. Staff will also report any perceived bullying to the Head of Care or member of the Senior 

Management Team.  

 

 

 

 

 

 

 

 

 

 



 ACTIVITIES 

The Bone Yard Skate Park 

The skate park in Tattenhall is a not-for-profit venture which our year 6 and 7 pupils 

visited with their own scooters and BMX bikes. 

.  

 

North West Face Indoor Climbing Centre 

The centre features over 14,000 sq.ft of climbing including a 50ft lead wall with 24 

lines and over 80 routes. It caters for all ages and abilities, from novice through to 

experienced climbers.  

The boys were taught basic rope work and different climbing techniques by 

qualified instructors.  

.  

 

Urban Air, Winsford 

Starting in January 2017, once a week the boys will be taken to Urban Air trampoline park to take part in 

structured but fun trampolining sessions! With activities suitable for all ages, pupils will learn trampolining 

techniques, improve their co-ordination and have the chance to earn certificates and badges. 

 



ACTIVITIES 

Cinema and Movie Nights 

Extended day and residential students regularly visit the cinema in Crewe and Runcorn throughout the 

year and staff also regularly hire the latest age-appropriate DVDs. 

Local parks and gardens 

Students frequently visit local parks and gardens to enjoy the outdoors during good weather and use the 

play equipment and skate ramps and BMX facilities. Locations include Crewe Skate Park, Delamere 

Forest, Walton Gardens in Warrington and Queens Park in Crewe.  

 

Sailing at Budworth Mere  

During the summer term, staff take both Primary and Secondary students sailing on Budworth Mere on a 

Thursday afternoon. The group is taught the “RYA OnBoard Programme” by qualified instructors from the 

sailing club. Students learn how to build their confidence on the water as well as acquiring basic boat 

skills.  

 

Cycle Hub (Repair and Maintenance) 

In conjunction with Sustrans (cycling charity), residential and extended day students have joined together 

to repair and maintain bikes which have been donated to the school. The boys also regularly go cycling, 

either locally or further afield. 



CLOTHING AND LEISURE WEAR 

We recommend pupils staying on the Resi bring leisure clothes to prevent any damage to uniform whilst they enjoy the evening 

activities. We may also ask that they bring swimwear or clothing suitable for specific activities from time to time. These clothes and 

also school uniforms for those staying consecutive nights will be washed in our laundry by Jean and your son will be able to 

collect these at the end of the school day to take home or to take onto the residence. Your child may also bring any home 

comforts or items which may help them to have a more settled experience. 

 

 

 

 

 

Please ensure that all uniform, clothes and items are clearly labelled with your child’s name to prevent it from being lost or 

misplaced. 

OFSTED

Our latest inspection was in March 2017 which found the Residential Provision to be ‘good’ in 

all aspects. The key summary findings were: 

 Children and young people enjoy their stays.  

 Children and young people learn a range of skills, which prepares them well for independence in 
later life. 

  Children and young people participate in a wide range of activities.  

 Good safeguarding procedures are in place.  

 Children and young people feel safe.  

 Staff turnover is very low and staff feel well supported in their work.  

  Managers organise the service well.  

 Managers are committed to improving the service for children and young people. 



All About 
Me! 

 
 
 

We would like 
you to use this 

space to tell 
us a bit more 

about yourself 
and your 

interests so 
that your 

experience on 
our residence 

is as 
enjoyable as 

possible 
 

  

 

 

 

 

 

 

 

 

 

My name is…. 

Things I like are… Things I like are… 

Things I don’t like are… 

I have brothers and sisters 

called…  

My favourite foods and drinks are…  

My least favourite foods and drinks are…  

My favourite meal is…  



We look 
forward 

to seeing 
you 

 
 
 

Lots of our 
pupils have a 
great time and 

lots of fun 
staying on the 
Resi. We hope 
you will too! 

 

  

What sports do you like to play? 

What music do you like? 

What activities do you enjoy? e.g. board 

games, computer games, bowling etc 

Do you have any pets? What are their names? 

 

What happens when you stay over 

 

After school 
You will be taken from your classroom after school over to the Resi 

buildings where you will meet the other pupils and prepare something to 

eat. You may then go out on a trip to the swimming pool, to the cinema 

or stay in and do activities organised by the care team. 

 

Evening routine 

Following your evening activities you will have some supper and any 

evening medication. You will then have some quiet time before having 

your evening shower and cleaning your teeth. Depending on your age 

you will then go through to your room and lights will be out and alarms 

set from 9pm. Each evening there will be two or three care staff on duty 

and at 11pm Amanda, the waking night staff, will come on duty to care 

for you throughout the night. 

 

Morning routine 

At 7am the care staff will wake you so that you can clean your teeth, 

shower and dress ready for school. You’ll then make your bed, have 

your breakfast in the lounge (those pupils who take medication will be 

give this after breakfast). You will then collect everything you need for 

school and at 8am you will be taken to the dining room to meet your 

group ready for lessons. One pupil will be asked to take the dirty 

washing to the laundry to be washed ready for collection in the evening.   

 

 

 

 



RESIDENTIAL FAQS 

 

. 

  

 

How do I arrange for my child to stay on the Residence (Resi)? 

We advise a settling in period of a few weeks for your child to get used to the school and new routines. After 

this time you are welcome to contact the Head of Care to discuss Residential or Extended provision for your 

son.  

Can my child stay any day? 

Wherever possible we try to keep pupils in similar year groups together. This is not always necessary 

however and is up to yourselves and your child when they would like to stay with us. 

What happens if there is a problem whilst my child is staying over? 

If your son becomes unwell or develops an issue whilst staying over, the care team will contact you 

immediately. If for any reason you need to contact the care staff, they can be reached on 07495 511966. 

Where is the Residence? 

The Resi is attached to the school and accessed through the secondary school via a secure door. 

How many children stay over on the Residence? 

We can accommodate a maximum of 17 children on the Residence each day. 

Is the Residence open over the weekends and school holidays? 

No, there is no provision for Resi on Friday, Saturday and Sunday evenings or when school is closed for 

holidays and inset days. 

My child has an appointment/commitment or I need to change when my child is staying on the 

Residence, who do I tell?  

Please inform the office staff on 01606 288090 as soon as reasonably possible who will let the care staff 

know of any changes. 

 

 

 
If you would like your son to experience the residential provision, please complete the information below and 

return to the school office with the ‘About Me’ section of this pamphlet.  

Child’s name:………………………………………………………………  Year Group:………………………… 

Cloughwood Academy’s Residential Provision is available from Monday to Thursday and offers both extended 

day (until 8pm) or overnight stays. Please indicate which days you would like your son to participate.   

 

Monday Tuesday Wednesday Thursday 

Extended 

Day 
Overnight 

Extended 

Day 
Overnight 

Extended 

Day 
Overnight 

Extended 

Day 
Overnight 

□ □ □ □ □ □ □ □ 

 


